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PROFESSIONAL SUMMARY
Reliable and adaptable professional with experience in security operations, logistics, public interaction, customer service,
documentation, and safety compliance. Experienced working in fast-paced and high-responsibility environments requiring
observation, communication, teamwork, and strict adherence to procedures. Strong background in conflict de-escalation,
incident reporting, route operations, physical labor, and safety-focused operations. Entry-level Information Technology training
includes networking, virtualization, Windows/Linux systems, and troubleshooting.

CORE COMPETENCIES

Security Operations Incident Reporting Surveillance Monitoring

Customer Service Conflict De-escalation Public Interaction

Safety Compliance Defensive Driving Route Operations

Physical Labor Equipment Handling Documentation & Data Entry

Windows & Linux Basics Networking Fundamentals Microsoft Office

PROFESSIONAL EXPERIENCE

Security Officer | Inter-Con Security | Lancaster, CA
01/2025 - Present | Full-Time
• Conduct routine patrols to ensure safety and security of personnel, visitors, and property.
• Monitor access points and verify identification credentials for restricted areas.
• Respond to incidents, alarms, and emergencies while following established procedures.
• Maintain accurate digital and written reports, incident logs, and daily activity records.
• Communicate professionally with employees, contractors, and the public.

Armed Security Officer | Pulse8 Protection | Lancaster, CA
04/2025 - 09/2025 | Full-Time
• Monitored surveillance systems and responded to alarms or suspicious activity.
• Performed access control and security enforcement duties in high-responsibility environments.
• Identified and reported security vulnerabilities and safety concerns.

General Laborer | BrandSafway | Billings, MT
04/2024 - 05/2024 | Full-Time
• Performed fire watch and safety monitoring duties on industrial work sites.
• Loaded and unloaded materials while maintaining safe and organized work areas.
• Followed safety protocols and supervisor instructions in physically demanding environments.

Fire Prevention Landscaper & Laborer | Managed Career Solutions | Los Angeles, CA
02/2023 - 06/2023 | Full-Time
• Used chainsaws, pickaxes, rakes, shovels, and hand tools during wildfire prevention operations.
• Cleared dry brush and supported trail construction and maintenance projects.
• Worked outdoors in extreme weather while maintaining safety standards and operational efficiency.

Event Security Guard | Diligence Security Group | Lancaster, CA
02/2022 - 06/2022 | Part-Time (<35 hrs/week)
• Patrolled assigned areas and monitored crowd activity during events.
• Responded to incidents and assisted visitors with directions and inquiries.
• Used communication and de-escalation skills to maintain order and safety.

Assembler / Driver Helper | Aerotek - Lance Campers | Lancaster, CA
04/2021 - 06/2021 | Full-Time
• Assembled components according to work instructions and production specifications.
• Supported loading and unloading operations while maintaining organized workspaces.
• Performed quality checks and followed safety procedures.



Delivery Associate | Battle Tested Strategies / Amazon | Palmdale, CA
09/2020 - 01/2021 | Full-Time
• Delivered packages safely and efficiently using handheld route management technology.
• Maintained customer service standards while meeting strict delivery timelines.
• Followed defensive driving and package security procedures.

Caregiver | IHSS | Lancaster, CA
06/2018 - 09/2020 | Part-Time (<35 hrs/week)
• Provided support and assistance for clients with daily living activities.
• Maintained confidentiality and professional communication.
• Managed transportation and appointment scheduling responsibilities.

EDUCATION & TRAINING
Full Sail University – Information Technology Certificate (2024)
Relevant training included Windows Server 2019, Linux systems, networking, virtualization, remote management,
troubleshooting, and user/group permissions.

CERTIFICATIONS & LICENSES
• California Guard Card (Valid through July 2025)
• CPR Certification
• Valid Driver’s License

FEDERAL POSITION EXPERIENCE SUMMARY
• Security / Surveillance / Incident Reporting: 3+ years combined experience
• Customer Service & Public Interaction: 5+ years combined experience
• Safety Compliance & Hazard Awareness: 2+ years combined experience
• Physical Labor & Outdoor Operations: 1+ year combined experience
• Driving / Route Operations / Transportation: 1+ year combined experience
• Documentation / Data Entry / Reporting: 3+ years combined experience


